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KM Model “Ua7n"
+ Knowledge Vision (Kv)
« Knowledge Sharng (KS)
+ Knowiledge Assats [KA)
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18R AN KM
Knowledge resides in the users and not in the collection.
anuiagludly lailvagluundesiuanus
(Y. Maholtra)

KM is a Journey, not a destination.
nsdnn1sanufiduntsdiune lilddmaneyanenis
(Warick Holder, IBM, wo Nov wooen, Chiangmai)

A little knowledge that acts is worth more than much knowledge that is idle.
Aanuisaandaaiaufunsianunnndianuiumaiaiiogae o
(Kahlil Gibran)

Knowledge is a key asset, but it is often tacit and private.
AnuiluBunsndaAy wivssassanudiluddednuazduduninddiuyana

Knowledge is not what you know, but is what you do.
anuilailaisansy wilunisnseii

Successful knowledge transfer involes neither computers nor documents but rather
interactions between people.

n1sarenanauddnsalililyGaunsaiuasuiamasvioendns uailluisesvasufdunus
559INAR  (Mason & Mitroff, eceven)

Shift from error avoidance to error detection and correction
A3 UATUINNNITHANLAYIAIURANAIA ‘lﬂgjmsﬁ'ummwﬁmwmﬂLLazLLf'ﬂ,‘U
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